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The GRAWE Group — grown Strength

Insurance, financial services and real estate represent GRAWE's core competence. 13 Central European insurance subsidiaries
testify to the concern's international orientation. Its realistic approach and financial stability reflect a success story that's over
185 years old. With its customer-friendly, individual advisory service and personalized products tailored to customers' needs,
GRAWE is a guarantee for international quality, combined with Austrian standards of security.




The GRAWE Insurance Companies in 2012
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Joint cooperation.

Archduke Johann of Austria already realised that joint
endeavour means an increase in security and strength
for every single participant. In 1828, he founded Grazer
Wechselseitige as a mutual insurance association.

Although the world may have changed enormously over

the past 185 years, the principle of “joint cooperation" still
constitutes an essential element in our company philosophy
and is revealed daily in many different areas: in the way that
our approximately 4500 employees work together, in the
personal care given to around 1.3 million customers, and in
the mutual exchange between our subsidiaries in 13 Central
European countries. From our point of view, it is precisely the
different strengths and characteristics of those countries and
- above all - of the people who live there, which represent a
valuable inspiration and enrichment.

“Joint cooperation” is therefore a principle that goes far
beyond simple teamwork. It's a philosophy and a conviction
which has always accompanied our work and which
constitutes the basis of our success: a good reason to make
it the focal theme of the 2012 Business Report.
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Chairman'’s Letter

Ladies and Gentlemen,

Experience teaches that many things can be done more easily if we do
them together. The key is to combine different strengths to create one
powerful whole. Working together means utilising synergies and supporting
one another. It also means upholding shared values, pursuing common
goals and being a reliable partner. Cooperation is indispensable in today's
complex living and working environment, as simple coexistence rather than
'joint cooperation' not only costs time and money, but also takes its toll

on strength and stability. 'Joint cooperation’ is an essential component of
our company and is reflected in many areas. This year's Business Report is
likewise focused on that philosophy.

The first area where this successful joint cooperation is evident is that of
Grazer Wechselseitige's results in 2012. Despite the natural disasters and
many smaller-scale storms which left their mark on the past year, Grazer
Wechselseitige was able to achieve a positive annual balance. We are thus
able to conclude this year, too, with a slight plus in premium income and to
strengthen our position as a stable and reliable partner on the market.

In 2012, the insurance industry in Austria recorded a slight fall of 0.9 % in
premium income, down to0 16.3 billion euros, compared to Grazer Wechsel-
seitige — a fact which can primarily be attributed to the continuing weak
development of life insurance in the area of single premiums. By contrast,
the premium volume in non-life insurance shows a growth of 3.4 %, while
claims due to the natural disaster and storm situation of 2012 also rose by
6.6 %. With a plus of 0.3 %, total insurance claims are at about the same
level as in the previous year.

Another area which clearly shows the joint cooperation in Grazer
Wechselseitige is the result of a customer survey which was carried out

in 2012. This shows that customer satisfaction is extremely high regarding
criteria such as products, care, personal availability, friendliness, flexibility
and claims settlement, which are so important for an insurance company's

Members of the Board
(from left to right):

Mag. Klaus Scheitegel
Member of the Board

DDI Mag. Dr. Giinther Puchtler
Member of the Board

Mag. Dr. Othmar Ederer
Chairman of the Board

Dipl.Techn. Erik Venningdorf
Member of the Board

success. The survey confirms our outstanding orientation towards our
customers' individual needs and the confidence that they place in us, for
which | would like to take this opportunity of offering special thanks to
our customers.

At the same time, | should also want to extend warm thanks to our
employees, who contribute decisively to the success of Grazer Wechselseitige
through their joint cooperation, their dedicated work and their creative
energy. It is the collaboration between us all, as well as our mutual
exchange, which enables us to strengthen our position and continue

to develop our group further. This is a third area where our company
philosophy of ‘joint cooperation’ is very apparent.

With their encouragingly positive annual results for 2012, our subsidiaries
offer further testimony to the energy and power that can be generated
through joint cooperation. Our subsidiaries in Central and Eastern Europe
and our real estate and banking sectors have once again proved in

multiple ways that they are more than able to deal with difficult situations
responsibly. Thus, our insurance subsidiaries have been able to utilise the
potential for growth that their regions continue to offer, our real estate
companies have been able to continue their stable progress, and our banks
to conclude the year with positive results — despite challenging market
conditions.

Trust and stability represent one decisive competitive advantage of the
GRAWE Group. We stand by our customers through all life's circumstances,
offering them protection and security, particularly in unstable times. The
basis for this is the principle of joint cooperation that is put into practice daily
and conveyed both inside and outside our company. GRAWE will continue to
be a reliable and stable partner at your side in the future too.

luy

Best wishes,
Othmar Ederer
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GRAWE Group Profit and Loss Account
for Financial Year 2012 (summary)

Profit and Loss Account 2012 2011
EUR TEUR
General Insurance
1. Earned premiums 325,932,500.60 315,112
2. Allocated investment return transferred from the non-technical account 175,656.88 170
3. Othertechnical income 1,476,371.51 1,147
L. C(laims accrued -211,889,794.81 -180,886
5. Increase in the technical provisions 0.00 =255}
6. Decrease in the technical provisions 307,915.66 0
7. Rebates -591,597.03 =S5l
8. Operating expenses -105,265,300.08 -102,791
9. Other technical charges -4,995,114.95 -6,766
10. Change in the volatility reserve -5,971,129.00 -23,931
11. Technical account balance -820,491.22 1,285
12. Investment income and investment return 56,192,545.71 61,335
13.Investment charges and interest paid -17,214,169.50 -30,614
14. Capital income transferred to the technical account -175,656.88 -170
15. Other non-technical income 3,236,444.72 2,979
16. 0ther non-technical charges -9,473,153.22 -6,034
17. Earnings gross before taxes (EGT) 31,745,519.61 28,781
Life Insurance
1. Earned premiums 352,251,787.78 331,031
2. Allocated investment return transferred from the non-technical account 134,067,085.64 120,843
3. Unrealised gains on investments pursuant to asset item C. 27,339,178.12 417
L. Other technical income 1,028,864.02 460
5. (Claims accrued -222,317,646.69 -203,321
6. Increase in the technical provisions -134,343,514.10 -87,670
7. Bonuses and/or policyholders” profit participation —-23,439,869.16 24,077
8. Operating expenses -95,200,130.75 -83,365
9. Unrealised losses on investments pursuant to item C. 0.00 -13,433
10. Other technical charges -97,454.97 -196
11.Technical account balance 39,288,299.89 40,689
12. Investment income and investment return 150,788,833.27 147,165
13.Investment charges and interest paid -16,895,416.57 -27,325
14. Capital income transferred to the technical account -134,067,085.64 -120,843
15. Other non-technical income 2,124,227.64 936
16. 0ther non-technical charges -7,623,766.83 -6,297
17. Earnings gross before taxes (EGT) 33,615,091.76 34,325
Total
1. Earnings gross before taxes (EGT) of insurance undertakings
General insurance 31,745,519.61 28,781
Life insurance 33,615,091.76 34,325
65,360,611.37 63,106
2. Earnings gross before taxes (EGT) of credit institutions 23,482,705.90 7,118
3. Earnings gross before taxes (EGT), in total 88,843,317.27 70,224
L. Taxesonincome -12,775,310.60 -12,067
5. Profit/Loss for the financial year 76,068,006.67 58,158
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GRAWE Group Balance Sheet
on 31 December 2012 (summary)

Assets 31.12.2012  31.12.2011

EUR TEUR

A. Intangible assets 1,618,698.91 921
B. Investments

I. Land and buildings 437,911,172.96 450,111

IIl. Investments in affiliated undertakings and participating interests 19,957,720.38 18,074

lll. Other financial investments 2,981,453,737.13 2,756,324

IV. Deposits with ceding undertakings

106,297.46 127

C. Investments of unit-linked and index-linked life insurance 194,071,820.25 147,940

D. Receivables 58,493,621.78 57,124

E. Accrued interest and rent 57,822,888.52 55,192

F. Other assets 112,584,118.14 115,872

G. Prepaid expenses 1,410,886.07 1,259

H. Assets with derive from credit institutions 4,242,523,738.29 4,223,811

8,107,954,699.89 7,826,755

Liabilities 31.12.2012  31.12.2011

EUR TEUR

A. Equity 716,880,074.89 643,027

B. Untaxed reserves 27,616,994.69 28,161
C. Technical provisions, net of reinsurance

I. Provisions for unearned premiums 158,439,381.75 153,320

IIl. Life insurance provision 2,033,743,606.74 1,934,688

Ill. Provision for claims outstanding 714,087,524.37 682,940

IV. Provision for rebates 927,417.00 1,025

V. Provision for bonuses and/or policyholders' participation in profits 82,222,180.02 75,308

VI. Volatility reserve 82,598,687.71 76,605

VII. Other technical provisions 22,366,605.50 15,724

D. Technical provisions of unit-linked and index-linked life insurance 191,380,761.71 145,502

E. Non-technical provisions 74,511,907.60 79,820

F. Deposits received from reinsurers 8,160,555.73 7,950

G. Other liabilities 174,201,236.14 169,952

H. Deferred income 984,567.44 685

I.  Provisions, liabilitites and deferred income, which derive from credit institutions 3,819,833,198.60 3,812,048

8,107,954,699.89 7,826,755
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GRAWE Group Investments -
a Reliable Basis

At 31 December 2012 the Group’s total investments
amounted to EUR 3,634 million (20m: EUR 3,373 million),
corresponding to a 7.7 % rise with respect to the
previous year.

Debt securities, loans
guaranteed by mortgages
and other loans

64.3% Shares and other
variable-yield securities
4.5 %
Land and buildings
‘ 121%
Shares in affiliated undertakings Other financial investments
and participating interest 3.4%
0.5%

Investments of unit-linked
and index-linked life insurance
5.3 %

Auditor's Opinion

We have audited the attached consolidated financial statement of
GRAWE - Vermogensverwaltung, Graz,

for the year from 1 January 2012 to 31 December 2012. These consolidated financial statements comprise
the consolidated balance sheet as of 31 December 2012, the consolidated income statement, the
consolidated statement of cash flows and the consolidated statement of changes in equity for the fiscal
year 2012 and a summary of significant accounting policies and other explanatory notes.

Our audit did not give rise to any objections. In our opinion, which is based on the results of our audit,
the consolidated financial statements comply with legal requirements and give a true and fair view of
the financial position of the Group as of 31 December 2012 and of its financial performance and its cash
flows for the year from 1January to 31 December 2012 in accordance with Austrian Generally Accepted
Accounting Principles.

In our opinion, the management report for the Group is consistent with the consolidated financial
statements.

Vienna, 4 April 2013
KPMG Austria AG
Wirtschaftspriifungs- und Steuerberatungsgesellschaft

signed by:

Mag. Michael Schlenk Mag. Bernhard Gruber
Austrian Chartered Accountant Austrian Chartered Accountant

This report is a shortened translation of the original report in German, which is solely valid.
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Introducere

Grawe Romania Asigurare a luat fiinta in anul 2000,
prilej cu care grupul financiar international Grawe,
actionarul majoritar al societatii (99,98 % din capitalul
social) a adus pe piata romaneasca a asigurdrilor
experienta celor aproape doua secole de existenta. La
data respectivd, in Romania se Tnregistra cea mai slaba
densitate a asigurarilor din Europa de Est. Grawe a
contribuit, asadar, la conturarea perceptiei corecte ca
asigurarea de viatd nu este o cheltuiala, ci o investitie
responsabila si isi poate asuma fara ezitare un rol in
scrierea istoriei asigurarilor de viata din Romania.

In cei 12 ani de existentd, compania a diversificat paleta
de produse, addugand asigurarilor de viata, asigurari
de proprietati si bunuri, asigurari de sandtate si de
accident. Incepand cu anul 2010, Grawe oferad clientilor
sai si posibilitatea Tncheierii asigurarii obligatorii pentru
locuinte, Tn calitatea sa de actionar al PAID, Pool-ul de
Asigurare Impotriva Dezastrelor Naturale.

In toata aceasta perioadad, tratarea clientilor cu profesi-
onalism si seriozitate a constituit un obiectiv permanent.
Intreaga activitate a fost marcatd de efortul de a obtine
si cultiva Tncrederea clientilor si respectul concurentei in
conditiile unui climat economic dificil.

Asadar, Tn anul 2012, compania a oferit clientilor
produse moderne, bine structurate tehnic si adaptate
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Peter Kasyk
(Director General pand la

Monica Spataru
Paul Swoboda

nevoilor specifice locale. In plus, la finele anului am
lansat un shop online care pune la dispozitia clientilor
noi produse de asigurare ce pot fi achizitionate rapid,
cu minimum de formalitati. In acelasi timp, preocupa-
rea de a ramane competitivi la nivel de profit a rdmas
constantd, pentru cd numai o companie rentabild si
care controleaza cu atentie cheltuielile poate sa ofere
clientilor siguranta investitiilor si beneficii financiare.

Anul 2012 a fost un an Tn care ne-am concentrat pe
imbunatdtirea si diversificarea metodelor de comuni-
care cu clientii din portofoliu si pe implementarea unor
noi strategii de vanzare. Deopotrivd, ne-am indreptat
atentia cdtre identificarea si stabilirea de noi parteneri-
ate Tn scopul cresterii cifrei de vanzari.

Pentru anul 2013 ne propunem continuarea aceleiasi po-
litici de deschidere fatd de client, viziunea noastra fiind
axata pe explorarea continua a necesitdtilor acestuia.

Avem n vedere Tn continuare diversificarea gamei de
produse, dezvoltarea canalelor clasice si on-line de dis-
tributie, precum si consolidarea segmentului corporate.

Anul 2013 se Tnscrie pe aceeasi coordonatd a provocdrilor
n mediul economic si financiar, provocari pe care ne
consideram pregdtiti sa le depdsim.

Comitetul de directie al societatii
Grawe Romania Asigurare SA:

31august 2012, Membru al CA)



Contul de profit si pierderi

Contul de profit si pierderi 2011 2012
mii LEI mii LEI
1. Venituri din prime, nete de reasigurare 56.760 53.521
a) Venituri din prime brute subscrise 55.082 54.555
b) Prime cedate in reasigurare -3.677 -3.492
) Variatia rezervei de prime, netd de reasigurare 5.356 2.458
2. Venituri din plasamente 23.128 20.963
3. Plus valori nerealizate din plasamente 565 578
4. Alte venituri tehnice, nete de reasigurare 1.003 4.602
5. Cheltuieli cu daunele, nete de reasigurare -13.749 -14.596
a) Sume platite: -14.087 —-14.547
- sume brute -14.539 -14.962
- partea reasiguratorilor 452 415
b) Variatia rezervei de daune 338 -49
- suma bruta 577 59
- partea reasiguratorilor -239 -108
6. Variatia rezervelor tehnice privind asigurarile de viata -26.553 -27.857
a) Variatia rezervei matematice -21.761 -23.219
- suma bruta -21.761 -23.219
b) Variatia rezervei pentru participare la beneficii si risturnuri -4.791 -4.638
- suma bruta -4.791 -4.638

7. Variatia rezervelor tehnice privind asigurdrile de viata pentru care expunerea la
riscul de investitii este transferata contractantilor -22 196
- suma bruta =2 196
8. Variatia altor rezerve tehnice privind asigurarile generale, nete de reasigurare -83 =5
) Variatia rezervei de catastrofa -83 -5
9. Cheltuieli de exploatare nete: -28.810 -27.640
a) cheltuieli de achizitie -19.686 -18.141
b) cheltuieli de administrare -11.143 -11.251
¢) comisioane primite de la reasiguratori si participari la beneficii 2.019 1.753
10. Cheltuieli cu plasamente: -5.004 -4.810
11. Minus valori nerealizate din plasamente =520 =446
12. Alte cheltuieli tehnice, nete de reasigurare -621 -1.773
13. Cota din venitul net al plasamentelor transferata in contul netehnic 0 0
14, Rezultatul tehnic 6.093 2.732
15. Rezultatul net al exercitiului 3.094 1.321

GRAWE Romania Asigurare SA 1



Bilant, Activ

Denumirea elementului 31-Dec-2011 31-Dec-2012

LEI LEI

A ACTIVE NECORPORALE

I.  Imobilizari necorporale 1.977.020 1.797.672
B PLASAMENTE

I.  Plasamente in imobilizari corporale si in curs 37.105.465 62.060.613

Il. Plasamente detinute la societatile afiliate si sub forma de interese de participare

si alte plasamente n imobilizari financiare 1.597.071 1.133.426

Ill. Alte plasamente financiare 225.586.621 244.455.315
C  PLASAMENTE AFERENTE ASIGURARILOR DE VIATA PENTRU CARE EXPUNEREA LA RISCUL DE

INVESTITII ESTE TRANSFERATA CONTRACTANTILOR (24+1-294) 288.572 59.393

D PARTEA DIN REZERVELE TEHNICE AFERENTE CONTRACTELOR CEDATE IN REASIGURARE

I. Partea din rezervele tehnice aferenta contractelor cedate in reasigurare la

asigurari generale 257.816 329.731
Il. Partea din rezervele tehnice aferenta contractelor cedate in reasigurare la
asigurari de viata 2.349.135 2.113.960
E CREANTE
Sume de incasat de la societatile afiliate 16.894.513 =
Sume de incasat din interese de participare
I. Creante provenite din operatiuni de asigurare directa 10.137.321 8.854.445
IIl. Alte creante 7.099.238 7.634.057
F  ALTE ELEMENTE DE ACTIV
I Imobilizéri corporale si stocuri 664.943 1.038.143
Il. Casa si conturi la banci 86L4.064 1.492.767
G CHELTUIELI IN AVANS
I. Dobanzi si chirii Tnregistrate Tn avans 31.028 11.286
Ill. Alte cheltuieli inregistrate Tn avans 496.558 651.208
TOTAL ACTIV 305.349.365 331.632.016
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Bilant, Pasiv

Denumirea elementului 31-Dec-2011 31-Dec-2012

LEI LEI

A CAPITAL SI REZERVE

I. Capital 28.487.275 28.487.275

Capital social din care: 28.487.275 28.487.275

- capital subscris vdrsat 28.487.275 28.487.275
Il. Prime de capital 4.714.898 4.714.898
Ill. Rezerve din reevaluare 453.580 453.580
IV. Rezerve 2.300.041 2.390.390
V. Rezultatul reportat 19.361.690 22.257.504
VI. Rezultatul exercitiului 3.093.690 1.320.845
VII. Repartizarea profitului -197.876 -90.349

C REZERVE TEHNICE

I.  Rezerve tehnice privind asigurdrile generale 784.189 1.005.561
Il. Rezerve tehnice privind asigurarile de viata 230.849.001 255.915.955

D REZERVA MATEMATICA AFERENTA ASIGURARILOR DE VIATA PENTRU
CARE EXPUNEREA LA RISCUL DE INVESTITII ESTE TRANSFERATA

CONTRACTANTILOR 266.617 73.018
E PROVIZIOANE 5.665.443 5.994.586
F  DEPOZITE PRIMITE DE LA REASIGURATORI 11.921 15.462
Sume datorate societatilor afiliate 35.620 357.150
I Datorii provenite din operatiuni de asigurare directa 118.515 133.300
IIl. Datorii provenite din operatiuni de reasigurare 1.091.735 1.226.028
IV. Alte datorii, inclusiv datorii fiscale si datorii pentru asigurdrile sociale 4.271.334 3.671.533
H VENITURI IN AVANS
Il. Venituri nregistrate Tn avans 4.041.692 3.705.280
TOTAL PASIV 305.349.365 331.632.016

GRAWE Romania Asigurare SA 13



Evolutia societatii

Dupad un an 2012 cu numeroase schimbari Tn plan social,
preconizam ca prima jumdtate a anului 2013 sa aduca
modificdri legislative importante pe piata de asigurari,
astfel incat, odata cu sfarsitul anului, sa se inregistreze
acea reechilibrare care sa prefigureze mult asteptatul
reviriment al pietei.

Numar total de contracte din portofoliu

2012
2011
2010
2009
2008
2007
2006
12005
2004
2003
2002
2001
2000

38.765
25.779
12.666
6.025
285

Volum de prime totale subscrise
Mii Lei

2012
2011
2010
2009
2008
2007
2006
2005
2004
2003
2002

35.309
20.026
11.370
4.594

Evaluarea sigurantei financiare se face cu ajutorul indicato-
rului specific — coeficient de lichiditate (definit de legislatia
n vigoare) - ce evidentiaza capacitatea companiei de a
face fatd, in orice moment, obligatiilor de plata asumate
prin contractele de asigurare. Coeficientul de lichiditate
minim acceptat este 1, iar valoarea ridicata a acestuia

(6,62) raportatd de Grawe Romania la sfarsitul anului

1 GRAWE Romania Asigurare SA

Polite de asigurare in portofoliu:
2011 133.320
2012: 134.166

Prime totale subscrise:
201: 55.082 mii lei
2012: 54.555 mii lei

134.166

133.320
143.190
152.576
161.702
158.743
137.052

110.730

*) din care 57.901 contracte preluate la
achizitionarea companiei Sara Merkur

54.555

55.082

60.692
T4.372
86.401
75.097
6L4.537

2012 aratd ca valoarea activelor lichide ale companiei este
substantial mai mare decat valoarea obligatiilor imediate
fata de asigurati. Cifrele demonstreaza ca am reusit sa
obtinem performante stabile, care ne permit in continuare
sd raspundem fara probleme provocarilor generate de
actualul mediu economic.



Valoarea totald a activelor Grawe Romania la sfarsitul
anului 2012 a fost de 331,63 milioane Lei.

Total active
Mii Lei

Evolutia societatii

2012 331.632

2011
2010
2009
2008
2007

2006 147.066

12005 105.701
2004 27.306
2003 14.689
2002 1.889
2001 368

Siguranta investitiilor aferente asigurdrilor de viata tradi-
tionale (asigurdri mixte de viatd cu capitalizare) este exact
legiferata si verificatad, iar principalele tipuri de plasamente
realizate de compania noastra sunt plasamente cu un

grad ridicat de siguranta si anume: titluri de stat si bonuri
de tezaur (61%) si obligatiuni tranzactionate pe piete
supravegheate (13,8 %).

Investitii
Titluri si bonuri
de tezaur
61%

Creante
0,2%

Opinia auditorului ACL International:

Situatiile financiare reprezintd in mod fidel, in toate
aspectele semnificative, situatia financiard a societatii
Grawe Romania Asigurare SA la data de 31 decembrie

2012, fiind Tn concordanta cu principiile contabile general
acceptate in Romania (in conformitate cu Ordinul Comisiei
de Supraveghere a Asigurarilor nr. 3.129/2005, modificat de
Ordinul Comisiei de Supraveghere a Asigurdrilor nr. 7/2007 si
celelalte reglementari aplicabile in domeniu).

305.349
277.386
256.151
220.976

177.605

‘) valoarea activelor este influentatd de preluarea
n anul 2005 a societatii Sara Merkur

La data de 31.12.2012, totalul investitiilor companiei Grawe
Romania a atins o valoare de 309 milioane lei, prezentand
o crestere cu 16 % fata de anul anterior.

Plasamentele financiare ale companiei vor atinge Tn anul
2013 valoarea de 350 milioane Lei.

Obligatiuni
13,8%

Actiuni si participatii 0,4 %

.,’ Investitii in valori mobiliare 3,5%
a — Depozite si conturi curente
12%

Terenuri si constructii
201%
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